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COVID-19 PANDEMIC UPDATE:
CHANGES TO SELF-HELP CENTER OPERATIONS

Issued: December 14, 2020

The Self-Help Center will remain open during normal operating hours of Monday-Thursday, 8:00AM to
4:00PM. However, until further notice all assistance will be provided exclusively by phone or email.
The Self-Help Center public window located in the Clearlake Courthouse will be closed. This action is
necessary to reduce the number of people physically coming to the building and remaining for extended
periods of time.

Customers may contact the Self-Help Center by calling 707-994-4612 or emailing
self.help@Ilake.courts.ca.gov. Due to high demand, if customers are unable to make contact by phone
they are encouraged to email.

As the situation is evolving, we will keep the public up to date on our website www.lake.courts.ca.gov.
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